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Abstract 
Background and purpose: Prehospital emergency medical service (EMS) is an important part 
of the health care system. Today, the need for integrated emergency care services and delivering qualified 
preventive and care services felt more than before in accidents and emergencies. This survey aimed to 
investigate the views of emergency medical personnel on the concept and nature of preventive and care 
services and current challenges in delivering these services in prehospital EMS centers in Golestan
province, Iran. 
Materials and methods: A qualitative study was done with 16 emergency medical personnel
working in EMS sites in Golestan province using purposeful sampling. Data was collected by semi-
structured interview guide and framework analysis was implemented to analyze the data. 
Results: Two general themes were identified including 1) the concept of preventive and care 
services in the EMS and 2) the challenges in providing qualified services in the EMS sites in Golestan
province. Also, five sub-themes and 12 subclasses were determined. 
Conclusion: To enhance and promote services, the EMS system of Golestan province need
reforms in organizational structure, laws and administrative regulations, training programs, the system of
monitoring and evaluation of personnel, also provision of equipment and manpower and provision of
personnel amenities to improve the staff  performance. Furthermore, it is necessary to boost emergency 
services at the community level through training people and enhancing collaboration and participation
with other organizations.
Keywords: Preventive and care services, emergency medical technician, emergency medical personnel, 
prehospital emergency medical services
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در ﻗﺒﺘﻲﻣﺮا و ﭘﻴﺸﮕﻴﺮي ﺧﺪﻣﺎت راﺋﻪا ﻫﺎيﭼﺎﻟﺶ و ﻣﻔﻬﻮم ﺗﺒﻴﻴﻦ
ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ﭘﻴﺶ اورژاﻧﺲ
ﻣﺮﻳﻢ اﻳﺮي 
1      
 ﻧﺎﻫﻴﺪ ﺟﻌﻔﺮي 
2       
ﻣﺤﻤﺪﺟﻮاد ﻛﺒﻴﺮ2       

ﻏﻼﻣﺮﺿﺎ ﻣﺤﻤﻮدي ﺷﻦ 
3  
ﻣﺤﻤﺪﺟﻮاد ﻣﻘﺴﻤﻲ4   

ﻣﻨﺼﻮر ﻃﺤﺎﻧﻴﺎن 
5       
ﻋﻠﻲ ﻣﻬﺎﺟﺮوﻃﻦ 








 ـزﻧ ــﻜــــﻲ ــﺰﺷــﻮمـ انرﺪـــ ﺎﻣﭘ ــــﻠــﻋﺎهﮕﺸـــداﻧـﻪـــﻠـــﻣﺠ
 (4931 )75-24ﺳﺎلﺗﻴﺮ621ﺎرهﻤﺷﻨﺠﻢﭘوﺑﻴﺴﺖورهد
 
ﻛﻴﻔﻲ ﻣﻄﺎﻟﻌﻪ ﻳﻚ :
ﭼﻜﻴﺪه
ﺳﺎﺑﻘﻪ و ﻫﺪف : ﺧﺪﻣﺎت  اورژاﻧﺲ  ﭘﻴﺶ  ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ  ﺑﺨﺶ  ﻣﻬﻤﻲ  از  ﺳﻴﺴﺘﻢ  اراﺋﻪ  ﺧﺪﻣﺎت  ﺳﻼﻣﺖ  اﺳﺖ . اﻣﺮوزه  ﻧﻴﺎز  ﺑﻪ  ﺧﺪﻣﺎت  
ﻳﻜﭙﺎرﭼﻪ و ﺳﺎزﻣﺎﻧﺪﻫﻲ ﺷﺪه اورژاﻧﺲ و اراﺋﻪ ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮي و ﻣﺮاﻗﺒﺘﻲ ﺑﺎ ﻛﻴﻔﻴﺖ در ﺳﻴﺴﺘﻢ اورژاﻧﺲ ﭘـﻴﺶ ﺑﻴﻤﺎرﺳـﺘﺎﻧﻲ ﺑـﻴﺶ از 
ﭘﻴﺶ اﺣﺴﺎس ﻣﻲ ﺷﻮد . ﻫﺪف از اﻧﺠﺎم اﻳﻦ ﻣﻄﺎﻟﻌﻪ،  ﺗﺒﻴﻴﻦ دﻳﺪﮔﺎه ﭘﺮﺳﻨﻞ ﻓﻮرﻳﺖ ﻫﺎي ﭘﺰﺷﻜﻲ در ﺧﺼﻮص ﻣﻔﻬﻮم  و  ﻣﺎﻫﻴﺖ  ﺧـﺪﻣﺎت  
ﭘﻴﺸﮕﻴﺮي  وﻣﺮاﻗﺒﺘﻲ  وﺷﻨﺎﺳﺎﻳﻲ  ﭼﺎﻟﺶ ﻫﺎي  ﻣﻮﺟﻮد  در  اراﺋﻪ  اﻳﻦ  ﺧﺪﻣﺎت  در  ﭘﺎﻳﮕﺎه ﻫﺎي  اورژاﻧﺲ  ﭘﻴﺶ  ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ  اﺳﺘﺎن ﮔﻠﺴﺘﺎن  اﺳﺖ .  
ﻣﻮاد و  روشﻫﺎ : اﻳﻦ ﻣﻄﺎﻟﻌﻪ ﺑﻪ ﺻﻮرت ﻛﻴﻔﻲ در ﺳﺎل 2931 و از ﻃﺮﻳﻖ اﻧﺠﺎم ﻣﺼﺎﺣﺒﻪ ﻧﻴﻤﻪ ﺳﺎﺧﺘﺎرﻳﺎﻓﺘﻪ ﺑﺎ 61 ﻧﻔﺮ از 
ﺗﻜﻨﺴﻴﻦ ﻓﻮرﻳﺖ ﻫﺎي ﭘﺰﺷﻜﻲ در ﭘﺎﻳﮕﺎه ﻫﺎي اورژاﻧﺲ ﭘﻴﺶ ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ اﺳﺘﺎن ﮔﻠﺴﺘﺎن ﺑﻪ ﺻﻮرت ﻧ ﻤﻮﻧﻪﮔﻴﺮي ﻫﺪﻓﻤﻨﺪ اﻧﺠﺎم ﺷﺪ .
اﺑﺰار ﮔﺮدآوري داده ﻫﺎ راﻫﻨﻤﺎي ﻣﺼﺎﺣﺒﻪ ﻧﻴﻤﻪ ﺳﺎﺧﺘﺎرﻳﺎﻓﺘﻪ ﺑﻮد . ﺟﻬﺖ ﺗﺤﻠﻴﻞ دا دهﻫﺎ از روش ﺗﺤﻠﻴﻞ ﭼﺎرﭼﻮب اﺳﺘﻔﺎده ﺷﺪ . 
 ﻳﺎﻓﺘﻪﻫﺎ : در ﻣﺠﻤﻮع، 2 ﻣﻮﺿﻮع ﻛﻠﻲ )ﺗﻢ ( ﺑﺎ ﻋﻨﻮان 1( ﻣﻔﻬﻮم و ﻣﺤﺪوده ﺧﺪﻣﺎت ﭘﻴﺸﮕﻴﺮي و ﻣﺮاﻗﺒﺘﻲ در اورژاﻧﺲ ﭘﻴﺶ 
ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ؛ 2 ( ﭼﺎﻟﺶ ﻫﺎي ﻣﻮﺟﻮد در اراﺋﻪ ﺧﺪﻣﺎت ﻣﻄﻠﻮب در ﭘﺎﻳﮕﺎه ﻫﺎي اورژاﻧﺲ ﭘﻴﺶ ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ اﺳﺘﺎن ﮔﻠﺴﺘﺎن ﺷﻨﺎﺳـﺎﻳﻲ 
ﺷﺪ . ﻫﻢﭼﻨﻴﻦ 5 زﻳﺮ ﻣﻮﺿﻮع و 21 ﻣﻮرد ﺑﻪ ﻋﻨﻮان زﻳﺮﻃﺒﻘﺎت ﺷﻨﺎﺳﺎﻳﻲ ﮔﺮدﻳﺪ .  
اﺳﺘﻨﺘﺎج : ﺟﻬﺖ ارﺗﻘﺎء ﻛﻴﻔﻴﺖ ﺧﺪﻣﺎت، اورژاﻧﺲ ﭘﻴﺶ ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ ﮔﻠﺴـﺘﺎن ﻧﻴﺎزﻣﻨـﺪ اﺻـﻼح ﺳـﺎﺧﺘﺎر ﺳـﺎزﻣﺎﻧﻲ، اﺻـﻼح 
ﻗﻮاﻧﻴﻦ و ﻣﻘﺮرات اداري،  ﺑﺎزﻧﮕﺮي در ﺑﺮﻧﺎﻣﻪ ﻫﺎي آﻣﻮزﺷﻲ، ﺗﺎﻣﻴﻦ اﻣﻜﺎﻧﺎت و ﺗﺠﻬﻴﺰات و ﻧﻴـﺮوي اﻧﺴـﺎﻧﻲ ﻣـﻮرد ﻧﻴـﺎز، اﺻـﻼح 
ﻧﻈﺎم ﭘﺎﻳﺶ و ارزﺷﻴﺎﺑﻲ ﻛﺎرﻛﻨﺎن و ﻧﻴﺰ ﺗﺎﻣﻴﻦ اﻣﻜﺎﻧﺎت رﻓﺎﻫﻲ ﭘﺮﺳﻨﻞ ﻣﻲ ﺑﺎﺷـﺪ . ﻫـﻢ ﭼﻨـﻴﻦ ﺑﺎﻳـﺪ از  ﻃﺮﻳـﻖ آﻣـﻮزش ﺑـﻪ ﻣـﺮدم و 
ﻫﻤﻜﺎري و ﻣﺸﺎرﻛﺖ ﺳﺎﻳﺮ ﺳﺎزﻣﺎن ﻫﺎ در ﺟﻬﺖ ارﺗﻘﺎء ﺧﺪﻣﺎت اورژاﻧﺲ ﭘﻴﺶ ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ در ﺳﻄﺢ ﺟﺎﻣﻌﻪ ﮔﺎم ﺑﺮداﺷﺖ .  
  
 واژهﻫﺎي ﻛﻠﻴﺪي : ﺧﺪﻣﺎت  ﭘﻴﺸﮕﻴﺮي  و  ﻣﺮاﻗﺒﺘﻲ،  ﺗﻜﻨﺴﻴﻦ   ﻓﻮرﻳﺖﻫﺎي  ﭘﺰﺷﻜﻲ،  ﭘﺮﺳﻨﻞ   ﻓﻮرﻳﺖﻫﺎي  ﭘﺰﺷﻜﻲ  اورژاﻧﺲ  ﭘﻴﺶ  ﺑﻴﻤﺎرﺳﺘﺎﻧﻲ  
  
ﻣﻘﺪﻣﻪ  
ﻫﺮ ﺳﺎﻟﻪ ﺗﻘﺮﻳﺒﺎ 5 ﻣﻴﻠﻴﻮن ﻧﻔﺮ در ﺟﻬﺎن ﺑـﺮ اﺛـﺮ آﺳـﻴﺐ  ﻏﺮق ﺷﺪﮔﻲ و ﻏﻴـﺮه، ﺟـﺎن ﺧـﻮد را از دﺳـﺖ ﻣـﻲ دﻫﻨـﺪ .
ﻧﺎﺷﻲ از ﺣﻮادث ﺗﺮاﻓﻴﻜﻲ، ﺧﺸﻮﻧﺖ، ﺳـﻮﺧﺘﮕﻲ، ﺳـﻘﻮط،  ﻋـﻼوه ﺑﺮ اﻳﻦ، ﻣﻴﻠﻴـﻮن ﻫﺎ ﻧﻔـﺮ ﻧﻴﺰ دﭼﺎر ﻣﻌﻠﻮﻟﻴﺖ و ﻧﺎﺗﻮاﻧﻲ   
  
ﻣﻮﻟﻒ ﻣﺴﺌﻮل : ﻣﺮﻳﻢ اﻳﺮي- ﮔﺮﮔﺎن : ﻛﻮي ﮔﻠﻬﺎ، اﻧﺘﻬﺎي ﮔﻠﺒﺮگ ﻳﻜﻢ، ﻣﺮﻛﺰ ﺗﺤﻘﻴﻘﺎت ﻣﺪﻳﺮﻳﺖ ﺳﻼﻣﺖ و ﺗﻮﺳﻌﻪ اﺟﺘﻤﺎﻋﻲ              moc.oohay@ireemayram :liam-E  
1.ﻛﺎرﺷﻨﺎس  ارﺷﺪ  رﺷﺘﻪ  ﻣﺪﻳﺮﻳﺖ ﺧﺪﻣﺎت ﺑﻬﺪاﺷﺘﻲ درﻣﺎﻧﻲ، ﻣﺮﻛﺰ ﺗﺤﻘﻴﻘﺎت  ﻣﺪﻳﺮﻳﺖ  ﺳﻼﻣﺖ و ﺗﻮﺳﻌﻪ اﺟﺘﻤﺎﻋﻲ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ  ﮔﻠﺴﺘﺎن،  ﮔﺮﮔﺎن، اﻳﺮان   
2. اﺳﺘﺎدﻳﺎر، ﻣﺮﻛﺰ ﺗﺤﻘﻴﻘﺎت ﻣﺪﻳﺮﻳﺖ ﺳﻼﻣﺖ و ﺗﻮﺳﻌﻪ اﺟﺘﻤﺎﻋﻲ، ﮔﺮوه ﭘﺰﺷﻜﻲ اﺟﺘﻤﺎﻋﻲ، داﻧﺸﻜﺪه ﭘﺰﺷﻜﻲ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﮔﻠﺴﺘﺎن، ﮔﺮﮔﺎن، اﻳﺮان  
3. اﺳﺘﺎدﻳﺎر، ﻣﺮﻛﺰ ﺗﺤﻘﻴﻘﺎت ﻣﺪﻳﺮﻳﺖ ﺳﻼﻣﺖ و ﺗﻮﺳﻌﻪ اﺟﺘﻤﺎﻋﻲ، ﮔﺮوه ﭘﺮﺳﺘﺎري، داﻧﺸﻜﺪه  ﭘﺮﺳﺘﺎري  و  ﻣﺎﻣﺎﻳﻲ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﮔﻠﺴﺘﺎن، ﮔﺮﮔﺎن، اﻳﺮان  
4. ﭘﺰﺷﻚ ﻋﻤﻮﻣﻲ، ﻣﺮﻛﺰ ﺗﺤﻘﻴﻘﺎت ﻣﺪﻳﺮﻳﺖ ﺳﻼﻣﺖ و ﺗﻮﺳﻌﻪ اﺟﺘﻤﺎﻋﻲ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﮔﻠﺴﺘﺎن، ﮔﺮﮔﺎن، اﻳﺮان   
5. داﻧﺸﺠﻮي ﻛﺎرﺷﻨﺎس ارﺷﺪ ﭘﺮﺳﺘﺎري، ﻣﺮﻛﺰ ﻣﺪﻳﺮﻳﺖ ﺣﻮادث و ﻓﻮرﻳﺖ ﻫﺎي ﭘﺰﺷﻜﻲ، داﻧﺸﻜﺪه  ﭘﺮﺳﺘﺎري  و  ﻣﺎﻣﺎﻳﻲ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﮔﻠﺴﺘﺎن، ﮔﺮﮔﺎن، اﻳﺮان  
6. داﻧﺸﺠﻮي ﻛﺎرﺷﻨﺎس ارﺷﺪ ﻣﺪﻳﺮﻳﺖ ﺑﺤﺮان، ﻣﺮﻛﺰ ﻣﺪﻳﺮﻳﺖ ﺣﻮادث و ﻓﻮرﻳﺖ ﻫﺎي ﭘﺰﺷﻜﻲ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﮔﻠﺴﺘﺎن، ﮔﺮﮔﺎن،  اﻳﺮان  و  داﻧﺸﻜﺪه  ﻣﺪﻳﺮﻳﺖ  و  اﻗﺘﺼﺎد، داﻧﺸﮕﺎه  ﺷﻬﻴﺪ 
ﺑﺎﻫﻨﺮ ﻛﺮﻣﺎن، ﻛﺮﻣﺎن، اﻳﺮان  
7. داﻧﺸﺠﻮي دﻛﺘﺮاي ﺗﺨﺼﺼﻲ ﺳﻴﺎﺳﺖ ﮔﺬاري ﺳﻼﻣﺖ، داﻧﺸﻜﺪه ﺑﻬﺪاﺷﺖ، داﻧﺸﮕﺎه ﻋﻠﻮم ﭘﺰﺷﻜﻲ ﺗﻬﺮان، ﺗﻬﺮان، اﻳﺮان  





                                                                                                      
              
        
           
           
           
        
       
          
         
          
          
          
         
       
          
         
         
         
          
            
         
         
          
           
          
        
         
         
        
          
         
         
         
          
          
         
        
          
          
        
         
       
         
        
         
           
           
            
          
        
             
        
        
          
           
        
           
       
        
           
          
         
          
        
         
         
        






































































     
          
                                                                                                                   
 
     
          
     
       
       
          
        
        
         
          
          
           
          
         
     
    
        
           
        
          
           
        
          
         
           
          
          
            
          
           
         
         
       
            
 
 
       
        
           
           
           
          
         
          
            
         
         
         
        
          
        
          
         
           
           
         
           
          
         
         
          
            
       
         
         
       
         
        
           










































































                                                                                                      
         
          
           
           
         
          
            
     
        
        
      
         
           
          
            
         
         
         
           
           
        
          
         
         
        
        
          
         
          
        
         
        
          
       
          
          
          
           
            
         
               
          
         
           
       
          
       
        
          
         
        
         
        
          
         
          
          
          
           
           
        
      
  
   
        
         
          





































































     
          
                                                                                                                   
 
              
  
     
  
         
  
       
     
       
        
       
 
        
          
        
           
            
         
  
  
       
    
        
           
         
           
        
             
            
           
       
          
           
           
             
          
              
       
           
         
           
        
       
         
           
             
           
          
       
  
        
    
        
        
         
           
          
         
          
          
           
           
        
          
          
    
 
          
    
           
         
           
      
ﭘﮋوﻫﺸﻲ
ﺑـﻪﻫـﺎآنﻛـﺪازاﻓـﺮادﻧـﺎمازاﺳـﺘﻔﺎدهﺟﺎيﺑﻪ (.2ﺷﻤﺎره





ﺳﺎل9 و 5.4ﻔﺮﻧ 2ﻮﺷﺒﺮيﻫرﺷﻨﺎسﺎﻛوﻛﺎردان 2
ﺳﺎل 6ﻔﺮﻧ 1 اﻧﺢﻮﺳواداﻣﺪﺪﻳﺮﻳﺖﻣﻛﺎردان 3































































                                                                                                      
       
          
         
         
         
        
         
        
          
           
        
         
          
          
          
        
      
         
         
          
          
        
        
        
         
           
          
         
          
           
          
        
         
        
          
         
           
        
           
             
             
     
        
          
         
             
         
      
 
                       
  
         
       
     
    
    
  
              
        
  
     
    
  
                     
       
  
           
  
       
         
               
     




         
  
         



















































 (ﻳﻪﻧﻮﺎﺛﺮيﭘﻴﺸﮕﻴ)ﻴﺐآﺳازﺮيﭘﻴﺸﮕﻴ ﺑ ﺑﻴﻤﺎرﺑﻪﺗﺮﻴﺶ
ا ﻴﻪوﻟ





ﻇﺎﻳﻒو اورژا ﺑﻴﻤﺎرﺳﺘﺎﻴﺶﭘﻧﺲ ﻧﻲ
 :درﺮيﭘﻴﺸﮕﻴﺧﺪﻣﺎتﻣﻔﻬﻮم ا اﻧﺲورژ 1(
ﺮيﭘﻴﺸﮕﻴﺎتﻣﺪﺧاﻗﺪاﻣﺎت اورژا ﻨﻪﻣﻴزدرﻧﺲ 2(
 دهوﺪﺤﻣوﻲﺮاﻗﺒﺘﻣﺧﺪﻣﺎتﻣﻔﻬﻮم
ﻇﺎﻳﻒو اورژا ﺑﻴﻤﺎرﺳﺘﺎﻴﺶﭘﻧﺲ ﻧﻲ
 ا : ﺮﻣﺎتﺪﻣﺧﻣﻔﻬﻮم اﻗﺒ درﺘﻲ اوژاﻧﺲ 1(
ﻇﺎﻳﻒو اورژا ﺮاﻗﺒﺘﻲﻣﺧﺪﻣﺎتﻨﻪﻣﻴزدرﻧﺲ 2(




ﻣﺴﺘﻘﻞ ﻧ دنﻮﺒ ا ﻓﺮﻣﺎﺪدﻌﺗوﻧﺲورژا ﻧ ﻫﻲﺪ 1( ﺎﻧﻲﻣزﺎﺳﻣﺴﺎﺋﻞﻫﺎيﺎ ا ﭘﺎﻳﮕﺎهدرﻮبﻠﻄﻣﺧﺪﻣﺎتﺋﻪرا ﻫﭼﺎﻟﺶ .2
 ﻮﻗوﻧﻲﺳﺎزﻣﺎﭼﺎرت اﻧ ﻣﻘﺮراتوﻴﻦ اداري 2(
واتﺰﻴﻬﺠﺗﻛﻤﺒﻮد ﻧ ويﻴﺮ ا 3(
 ﻲ؛ﺷزﻮﻣآﺳﻴﺴﺘﻢدرﺿﻌﻒ 4(
اﻧﮕﻴرﻓﺎﻫﻲ،ﻣﺴﺎﺋﻞﺑﻪﺟﻪﺗﻮﻋﺪم 5(
ﻛﺎﻓﻲ ﻧ ﻮﺗوﻣﻬﺎرتدنﻮﺒ ا دﺎﺣﻳﺖﺮﻳﻣﺪدرﭘﺮﺳﻨﻞﻧﺎﻳﻲ 1( ديﺮﻓﻣﺴﺎﺋﻞ
دوﻫﻲﺎﮔآدرﺿﻌﻒ ا م؛دﺮﻣﻧﺶ 1(ﻧﻲﺳﺎزﻣﺎﺑﺮونﻣﺴﺎﺋﻞ
ﻫﺎﺳﺎزﻣﺎنﺎﻳﺮﺳﻴﻒﺿﻌﻛﺖرﺎﻣﺸوﻤﻜﺎريﻫ 2( 
 ﻣﺎﻜﻲﺷﺰﭘﻋﻠﻮمداﻧﺸﮕﺎهﻣﺠﻠﻪ ز انﻧﺪر 84 4931ﻴﺮﺗ،621رهﺎﻤﺷ،ﭘﻨﺠﻢوﺑﻴﺴﺖدوره
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